
“Shop More, Win More Instant Win Lucky Draw” Terms & Conditions 

 
1 The “Shop More, Win More Instant Win Lucky Draw” shall be held from 27th September 

2021 to 2nd January 2022 inclusive (“Promotion Period”). 
2 The “Shop More, Win More Instant Win Lucky Draw” promotion is applicable only to 

designated malls of Sino Real Estate Agency Limited (“SREAL”), including tmtplaza, 
Olympian City, Citywalk, China Hong Kong City and Gold Coast Piazza (“Participating 
Malls”). 

3 This promotion is open only to S+ REWARDS members (“Members”). 
4 S+ REWARDS members must be aged 11 or above. Participants under 18 must obtain the 

consent of their parents or guardians before providing any personal information to SREAL. 
5 During the Promotion Period, Members who have spent HK$1,000 or more via 

electronic payment on the same day at S+ REWARDS participating merchants in 
Participating Malls will receive one (1) electronic lucky draw ticket upon successful 
registration for Points and the lucky draw via concierge or customer service centre of 
the Participating Malls on the same day with eligible sales receipts and corresponding 
electronic payment receipts (the spending amount on each receipt must be HK$100 or 
above) issued by two different merchants. 
5.1 To register for Points and the lucky draw, Members must present two receipts for 

transactions made that day or two receipts for transactions made after 9pm the 
previous day. The combination of one receipt for a transaction made that day and 
one receipt for a transaction made after 9pm the previous day is not permitted. 
Transactions made after 9pm on 2nd January 2022 will not be eligible to register 
for the lucky draw. 

5.2 For spending made at Gold Coast Piazza, the customer service centre will only 
accept receipts for transactions made that day or receipts for transactions made 
after 6pm the previous day. The combination of one receipt for a transaction 
made that day and one receipt for a transaction made after 6pm the previous day 
is not permitted. Transactions made after 6pm on 2nd January 2022 will not be 
eligible to register for the lucky draw. 
 

6 Members may use their electronic lucky draw ticket for a lucky draw via the S+ 
REWARDS mobile application (the “App”) during the Promotion Period or via game 
booths at designated malls on Saturdays, Sundays and Public Holidays during the 
Promotion Period. For details of the prizes of each lucky draw method, please refer to 
clauses 7.1. 
6.1 Members are free to choose the App or game booths at designated malls for lucky 

draw, but regardless of which one is chosen, one electronic lucky draw ticket can 
only be used once. 

7 For each lucky draw, designated S Coupons, Bonus Points or Tickets of Song Chart 
Award Presentation (only apply to lucky draw dates from 20th November 2021 to 2nd 
January 2022 and members with total HK$5,000 or above spending) will be randomly 



selected by computer. Details of the prizes are as follows: 
7.1 Prize details: 

7.1.1 Lucky draw via the App (applicable to the entire Promotion Period) 
Spending Tier 

(Total same-day spending via electronic 
payment at two different merchants) 

Prizes 

HK$1,000 – HK$4,999.9 

 HK$50 S Coupon 
 HK$100 S Coupon 
 HK$500 S Coupon 
 HK$1,000 S Coupon 
 5 Bonus Points 
 10 Bonus Points 

HK$5,000 or more 

 HK$300 S Coupon 
 HK$500 S Coupon 
 HK$3,000 S Coupon 
 HK$5,000 S Coupon 
 25 Bonus Points 
 50 Bonus Points 

7.1.2 Lucky draw via game booths (the following prizes are applicable to Saturdays, 
Sundays and Public Holidays from 27th September to 19th November 2021) 

Spending Tier 
(Total same-day spending via electronic 

payment at two different merchants) 
Prizes 

HK$1,000 – HK$4,999.9 

 HK$50 S Coupon 
 HK$100 S Coupon 
 HK$500 S Coupon 
 HK$1,000 S Coupon 
 HK$2,000 S Coupon 
 5 Bonus Points 
 10 Bonus Points 
 20 Bonus Points 

HK$5,000 or more 

 HK$300 S Coupon 
 HK$500 S Coupon 
 HK$3,000 S Coupon 
 HK$5,000 S Coupon 
 HK$10,000 S Coupon 
 25 Bonus Points 
 50 Bonus Points 
 100 Bonus Points 

 
7.1.3 Lucky draw via game booths (the following prizes are applicable to Saturdays, 

Sundays and Public Holidays from 20th November 2021 to 2nd January 2022) 
Spending Tier 

(Total same-day spending via electronic 
payment at two different merchants) 

Prizes 



HK$1,000 – HK$4,999.9 

 HK$50 S Coupon 
 HK$100 S Coupon 
 HK$500 S Coupon 
 HK$1,000 S Coupon 
 HK$2,000 S Coupon 
 5 Bonus Points 
 10 Bonus Points 
 20 Bonus Points 

HK$5,000 or more 

 HK$300 S Coupon 
 HK$500 S Coupon 
 HK$3,000 S Coupon 
 HK$5,000 S Coupon 
 HK$10,000 S Coupon 
 25 Bonus Points 
 50 Bonus Points 
 100 Bonus Points 
 2 Tickets of Song Chart Award 

Presentation 
 
 
8. Details of game booths at designated malls are as follows: 

Malls Location 
Opening Hours 

(Saturdays, Sundays and 
Public Holidays) 

tmtplaza 3/F, Phase 1 (Near Concierge) 1pm - 9pm 

Olympian City UG/F, Olympian City 2 (Near GU)  12nn – 9pm 

Citywalk UG/F (Near Concierge) 1pm - 9pm 

China Hong Kong City UG/F Concierge 10am - 10pm 

Gold Coast Piazza Courtyard, G/F 12nn - 6pm 

 
9. If a member wins S Coupons, the S Coupons won will be shown as “Redeemed/Received” 

in “My Wallet” on the App and can be used as cash with merchants accepting S Coupons. 
Only S Coupons with the status “Redeemed/Received” can be used.  

10. If a member wins Bonus Points, the Bonus Points won will immediately be shown in “My 
Records” section of the member's App. 

11. If a member wins Tickets of Song Chart Award Presentation, the event tickets won will 
immediately be shown in “My Rewards” section of the member's App. 

12. Members must register in person at the concierge or customer service centre of the 
Participating Mall where the transaction took place on the day of making the eligible 
transaction. When registering, they must present eligible sales receipts and corresponding 
electronic payment receipts issued by two different merchants (the spending amount on 
each receipt must be HK$100 or more, and the name shown on the electronic payment 
receipts must be the same as the name submitted at the time of registering). The 



electronic lucky draw ticket will be issued via the App immediately after verification and 
successful registration for Points and the lucky draw. A maximum of one (1) electronic 
lucky draw ticket can be obtained for each registration. 

13. Eligible same-day spending at the same merchant in the same Participating Mall cannot be 
split into multiple sales receipts and corresponding electronic payment receipts by the 
same or different electronic payment methods for registration to collect an electronic 
lucky draw ticket. 

14. For instalment payments, the full amount listed on the merchant’s sales receipt will be 
counted. For deposit payments, the amount spent will be calculated as the down payment 
paid on that day and not as the total transaction amount. 

15. Each set of eligible sales receipts and corresponding electronic payment receipts may only 
be registered once and may not be used in conjunction with other promotions or offers, 
except S+ REWARDS Points registration and free parking offers. 

16. Members can accumulate and register up to a maximum of HK$10,000 in spending via 
electronic payments per day. 

17. Winners of Tickets of Song Chart Award Presentation can go to the designated place 
before the designated date to present the Gift QR code on their App and their valid 
original ID card or passport to register for their prize. Authorising others to collect the 
prize is not permitted. Failure of winners to present the relevant documents will result in 
their disqualification. 

18. Electronic payment includes but are not limited to credit card / debit card / EPS / Octopus 
/ Apple Pay / Android Pay / Samsung Pay / Alipay / WeChat Pay / Tap & Go / Credit Card 
Cash Back Rewards. We regret that we are unable to accept receipts for transactions paid 
by cash, gift vouchers or other methods of payment for this promotion 

19.  S+ REWARDS Points and S Coupons are subject to terms and conditions, which can be 
found in the S+ REWARDS Program Terms and Conditions. S Coupons are valid for use with 
designated merchants in Participating Malls. The list of Merchants Accepting S Coupons 
may be viewed on the S+ REWARDS web page and mobile app. The list of Merchants 
Accepting S Coupons will be updated from time to time without notice. 

20. S Coupons won by participants in the “Shop More, Win More Instant Win Lucky Draw” 
must be used on or before 31st March 2022. Upon expiry, any remaining S Coupons will be 
void and will not be re-issued. 

21. An event completion statement for the “Shop More, Win More Instant Win Lucky Draw” 
will be published in Sing Tao Daily and The Standard on 10th January 2022. 

22. It is the responsibility of the winners to check their prizes upon receipt. Once issued, all 
event tickets, Bonus Points and S Coupons shall under no circumstances be cancelled, 
altered, returned, exchanged for cash and/or redeemed. The Tickets of Song Chart Award 
Presentation will be issued at random, and no choice will be provided. 

23. Any prizes lost due to deleting an app account or changing a mobile phone number shall 
not be returned or compensated. 

24. SREAL and operators of Participating Malls shall not be liable for any lost, mistakenly 
used, or damaged Bonus Points, S Coupons or Tickets of Song Chart Award Presentation 
won by Members or winners, including any such incidents caused by network or 

https://www.splusrewards.com.hk/terms-and-conditions/
https://www.splusrewards.com.hk/merchants/


telephone failures or problems, technical errors or any other reasons, which shall not be 
attributable to any fault of SREAL and the operators of Participating Malls. 

25. By participating in the “Shop More, Win More Instant Win Lucky Draw”, Members accept 
and agree to abide by these terms and conditions. 

26. In the event of any fraud or cheating by Members, such Members will be disqualified. 
SREAL and the operators of Participating Malls reserve all rights against the Members and 
shall have the right to withdraw any winning S Coupons, Bonus Points or Tickets of Song 
Chart Award Presentation. 

27. This promotion is held by SREAL. In case of disputes on this Lucky Draw or any matters 
incidental thereto, the decision of SREAL and/or the operators of Participating Malls shall 
be final and conclusive. 

28. The terms and conditions herein are governed by and construed in accordance with the 
laws of the Hong Kong Special Administrative Region. In the event of any inconsistency 
between the Chinese and English versions of the terms and conditions herein, the Chinese 
version shall prevail. 
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